
The Coordinating Center 
8531 Veterans Highway, 3rd Floor 

Millersville, MD 21108 
410-987-1048 

CoordinatingCenter.org
The Coordinating Center complies with 
applicable Federal civil rights laws and  

does not discriminate, exclude people, or  
treat them differently on the basis of race,  
color, national origin, age, disability, or sex 
(including pregnancy, sexual orientation, 
gender identity, and sex characteristics). 

English 
Free Language Services are available to you in 

your language:  
1-800-296-2242
Español/Spanish   

ATENCIÓN: si habla español, tiene a su  
disposición servicios gratuitos de asistencia 

lingüística. Llame al 1-800-296-2242

Русский/Russian 
ВНИМАНИЕ: Если вы говоите на 

русском языке, то вам доступы 
бесплатные услуги перевода. 

Звоните  
1-800-296-2242

The Coordinating Center is accredited by:

What is the Medical Day Care 
Services Waiver Program? 
 
The Medical Day Care Services Waiver  
Program provides qualified Medicaid  
participants with access to health and social 
services in licensed community-based day care 
centers, operating five to seven days a week as 
an alternative to institutional care. To be  
eligible, individuals must be 16 years or older, 
not enrolled in another home and  
community-based waiver, financially qualify for 
Medicaid in the community, and meet the  
medical level of care required for nursing  
facility services.
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About  
The Coordinating Center 
Since 1983, we have helped thousands 
of Marylanders living with disabilities and 
complex medical needs navigate health, 
home, and community-based services. We 
employ 250+ experts and support 9,000+ 
people each year as a trusted partner for 
the Rare and Expensive Case Management 
Program (REM), Community First Choice 
Program (CFC), and other Medicaid  
programs, delivering statewide expertise 
with personalized support.

Why Choose  
The Coordinating Center?
We put you and your family at the heart of 
everything we do. We know that  
navigating care can feel overwhelming, 
that’s why we are here to provide peace 
of mind, so you can focus on what matters 
most: living your life.

Scan to learn more 
about us!

You can select The Coordinating  
Center as your case management  
provider by contacting our team  
directly by phone or email. 

Ready to get started?  
Contact us today!

410-987-1048, Select Option 8 

MDC@CoordinatingCenter.org 

Did you Know?
•	 You can be enrolled in more than one 

Medicaid program, but only one home 
and community-based waiver.

•	 If you are enrolled in multiple Medicaid 
programs, you can choose one agency 
to coordinate all your services.

•	 Whether you participate in the  
Developmental Disabilities  
Administration (DDA) Waitlist,  
Community First Choice Program, or 
the Rare and Expensive Case  
Management Program and the  
Medical Day Care Services Waiver 
Program, The Coordinating Center 
can be your care coordination partner, 
making sure your care is seamless and 
centered around you.

We Offer:
•	 Statewide Coverage:  Case managers 

across Maryland provide local expertise 
and personalized support.

•	 Coordination Across Medicaid  
Programs: Collaboration with other 
Case Managers, Supports Planners, and 
Coordinators of Community Service.

•	 Expert Team: Over 250 professionals, 
including licensed nurses and social  
workers, supports planners, housing 
coordinators, and life care planners.

•	 Resource Connection: Access to home 
and community-based resources and 
funding opportunities.

•	 Post-Discharge Support: Help with the 
transition from hospital to home.

•	 Community Engagement: Monthly 
virtual Community Enrichment Series 
providing education and resources for 
participants and caregivers.

•	 Language Access: Free translation and 
interpreter services for clear  
communication.

•	 Person-Centered Care:  Case Managers 
honor your individual values, cultural 
background, and personal preferences.

What happens next?
•	 Call us — we will answer your 

questions and explain your  
options.

•	 You will choose a case  
management agency.

•	 If you choose The Coordinating 
Center as your case management 
provider, you will be connected 
with our experienced case  
management team. 
  

Need language assistance?
•	 Free translation and interpreter 

services are available by calling 
1-800-296-2242.


